2023 Certification

AETNA INDIVIDUAL MEDICARE
BROKER SERVICES DEPARTMENT




QOur vision

» TO ADD FLEXIBILITY BY OFFERING A
NEW “FREE OF CHARGE" OPTION TO
COMPLETE 2023 AETNA INDIVIDUAL
MEDICARE CERTIFICATION ALONG
WITH OUR EXISTING PROCESS.




%
Choice 1 Choice 2 2

AHIP Medicare Training Aetna Homegrown Medicare Compliance Training
Cost $125 (This charge is consistent with prior years) To market Aetna-only

Free to Frontrunners Free of charge

Available from Aetna website Available from Aetna website

transmit AHIP completed replacement for AHIP

through another carrier to unlock the Aetna learning plan
to unlock the Aetna learning plan

Note: Frontrunners must take AHIP through the
Aetna site on or after June 29 in order to receive
free AHIP training.




the Aetna certification website

Aetna Certification Website
www.AetnaMedicareProducerCertification.com

Welcome to the Individual Medicare certification site

Returning users

« Use the Sign In box below to input your certification account credentials (Note: Your Aetna Producer World credentials will not
provide you access)

« When accessing the site for the first time after 5/10/21 you'll need to reset your password using the "Forgot your password?" link
below

First time users
« Use the Registration box below to create a new account

signin ____________________________________ NENNreuwaton |

Usemame (NPN or Email) New users, click here to register.

Password Create a New Account

Forgot your username?
Forgot your password?

For Group Medicare Certification, click here.



http://www.aetnamedicareproducercertification.com/

ur training

Cost $125
Free to Front Runners

AHIP Medicare Training Aetna Homegrown Medicare Compliance Training

Cost $O
Free to sell Aetna only!

* AHIP Medicare Training
Medicare General Compliance
Fraud, Waste and Abuse

« Aetna Homegrown Medicare Training

» Aetna Core Training and Exam » Aetna Core Training and Exam
+ Aetna Attestations: « Aetna Attestations:
FDR, MST & 39 Party Website FDR, MST & 39 Party Website
» SilverScript Prescription Drug Plan Training and Exam » SilverScript Prescription Drug Plan Training and Exam
+ Aetna MA/MAPD Overview Training « Aetna MA/MAPD Overview Training
+ Aetna D-SNP Training « Aetna D-SNP Training

MA/MAPD/DSNP Exam *  MA/MAPD/DSNP Exam




Important 2023 Notables

»2023 AHIP training goes live June 20, 2022, Broker's marketing Aetna Individual
Medicare products are encouraged to wait until Aetna Certification goes live to
certify.

» Aetna’s Individual Medicare Certification planned “Go Live” is scheduled for
Wednesday June 29th, 2022.

» Aetha Homegrown Medicare Compliance Training will only allow brokers to
market Aetna plans.

»Aetna Homegrown Medicare Compliance Training not tfransferrable to other
carriers.

» Aetha Homegrown Medicare Compliance Training will not qualify for CE credits.

»“Dual-Year” cerfification will be available for 2022-2023 crossover selling through
November.



