
Commercial Workers’ 
Compensation Insurance

Target Risk Classes

REQUESTING A QUOTE
Requesting a quote from WorkPartners is fast and easy!  
Below are business classes that fit our risk appetite.  
Quote requests can be submitted and rated through our  
user-friendly agency portal. 
If you do not see your business class on this guide, please 
contact your underwriter or territory marketing manager.  
To request access to our online portal, contact your territory 
marketing manager at 1-866-397-8762 (prompt 3) or  
via the commercial workers’ compensation mailbox at 
commercialwc@workpartners.com.

PREFERRED  
UNDERWRITING CLASSES 
HEALTH CARE

	 • Residential care facility
	 • Adult day care
	 • Home health care (professional and nonprofessional staff)
	 • Nursing home
	 • Hospital
	 • Paratransit service

SOCIAL SERVICES

	 • Residential care facility
	 • Retirement or life care community
	 • Social rehabilitation facility
	 • Nursing convalescent home
	 • Sheltered workshop
	 • YMCA or YWCA
	 • Early intervention
	 • Intermediate unit
	 • School for challenged children

MANUFACTURING

	 • Plastic and rubber goods
	 • Paper and paper products
	 • Rolling mill
	 • Forging
	 • Apparel
	 • Textile products
	 • Corrugated box manufacturing
	 • Machine shop
	 • Glass and glassware
	 • Hardware manufacturing
	 • Precision machined parts
	 • Electrical component and motor manufacturing
	 • Industrial controls or systems

OTHER

	 • College or university
	 • Public or private school
	 • Auto dealership

WorkPartners collaborates with our brokers and agents to create a positive and user-friendly 
workers’ compensation experience. We take a proactive approach to providing workers’ 
compensation coverage through superior claims management and loss control programs.  
Our commitment to providing excellent service is matched only by the quality of the programs  
we help our clients build. 

TARGET ACCOUNT CHARACTERISTICS 

	 •	� Established safety culture with active safety  
committee-OSHA compliance

	 •	� Accommodation of modified/light-duty positions  
and/or formal return-to-work programs

	 •	 Strong hiring and training practices

	 •	 Prehire/Postaccident drug testing

	 •	 Use of physician panels for medical treatment  
		  (when applicable)

WorkPartners is a proud part of the UPMC Insurance Services Division,  
which includes UPMC Health Plan, WorkPartners, UPMC for You (Medical  
Assistance), and Community Care Behavioral Health. 
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OTHER TARGETED 
CLASSES 
RETAIL/WHOLESALE

	 • 	Grocery store

	 • 	Pharmacy

	 • 	Various specialty stores

	 • 	Furniture assembly and 
		  manufacturing wholesale

	 • 	Lumber and building material dealer

	 • 	Plumbing and electrical 
		  supplies dealer

	 • �	�Auto repair garage (mechanical  
or body)

PROFESSIONAL/SERVICE

	 • 	Law firm

	 • 	Doctor

	 • 	Veterinarian

	 • 	Hotel

	 • 	Printing, copying, or  
		  duplicating service

	 • 	Paper shredding

	 • 	Janitorial and building services

	 • 	Appliance repair

	 • 	Office machinery repair

	 • 	Mailing or addressing company

MANUFACTURING-OTHER

	 • 	Steel fabrication and plate work

	 • 	Die casting manufacturing

	 •	� Tool, spring, and wire 
goods manufacturing

	 • 	Carpentry (shop only)

	 • 	Cabinet works

	 • 	Foundry
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FOOD PRODUCTS

	 • 	Food sundries manufacturing

	 • 	Bakery

	 • 	Candy manufacturing

	 • 	Brewery and beverage manufacturing

	 • 	Dairy products manufacturing

	 • 	Fruit and/or vegetable 
		  dealer service

OTHER

	 • Golf, yacht, and social clubs

	 • Churches

	 • Waterworks

CLASSES WE  
DO NOT WRITE
	 •	 Trucking and transportation 

	 •	 Construction and contractor 

	 •	 Oil and gas industry

	 •	 Police or firefighter 

	 •	 Agriculture and farming

ABOUT 
WORKPARTNERS
WorkPartners provides health and 
productivity solutions for high-
performing companies throughout 
Pennsylvania. We are part of a 
world-renowned medical center and 
have been in business since 1997. 
In addition to commercial workers’ 
compensation, our offerings include 
the following:

  •  �Absence management services 
(short-term disability TPA, 
workers’ compensation TPA,  
and leave management)

	 • 	�Employee wellness and  
health coaching

	 •	 Employee assistance programs

	 •	� Health and productivity 
consulting and data analysis

	 •	 Nurse case management

	 •	� On-site and near-site health 
centers and mobile units

FOR MORE INFORMATION:
commercialwc@workpartners.com  
1-866-397-8762


